


GUEST NOTE e

hotel & restaurant

For any information
please call the hotel administration: +7 705 705 47 42

CHECK-IN / CHECKOUT:

* Check-in is after 2:00 p.m., checkout is before 12:00 noon.
(Please allow 5-7 minutes for the room check-up)

* Early check-in/late checkout is possible by the preliminary request
by calling + 7 705 705 47 42 or at the reception desk

* Payment is done upon check out by cash or credit card

IN-ROOM AMENITIES:

e Hair dryer

* Shampoo, shower gel and toothcare set.

For daily refills please contact the administration.
* Bathrobes, slippers and 2 sets of towels.

e Electric heaters (regulated on the right)

e Humidifier

Important: Smoking in hotel rooms is strictly prohibited

ROOM SERVICE:

* Bedding is changed every three days.

Bathrobes are replaced together with bedding or upon the request.

Please just leave your bathrobe on the bathroom floor.

Towels are changed daily. Please just leave your towel on the bathroom.

Wet cleaning on a daily basis.

Full room cleaning is taking place once every three days or upon the request.

If you want to request an additional room cleaning please contact hotel administration
stating the time and leave your key.

RESTAURANT SERVICE:

» Breakfast is served from 9:00 a.m. to 11:00 a.m. Late breakfast after 11:00 a.m.
is charged extra. You can also set the time of your breakfast at the restaurant.
* Restaurant working hours are from 9:00 to 12 midnight.
Important notice: Meals are not served in rooms.

ADDITIONAL SERVICES:

» Extra bed may be added to the standard room — 10 000 KZT.
For the deluxe rooms extra bed for a person under 16 years old is free.
Furako steam room — 15 000 KZT per hour, minimum of 2 hours.
Board games
Football and tennis (summer season)
X-box
Wi-Fi

login: SNeG_Hotel

password: guest@2018

ROPEWAY WORKING HOURS:

WINTER SEASON
. Everyday from 9:30 a.m. to 5:00 p.m.
. OnTuesday and Thursday during the night skiing the ropeway operates
from 7:00 p.m. to 11:00 p.m. with the technical break from 5:00 p.m. to 7:00 p.m.
SUMMER SEASON
* Weekdays from 10:00 a.m. to 5:00 pm, Weekends from 10:00 a.m. to 6:00 pm
Information about the ropeway timetable and fares at: http:/www.shymbulak.com/worktime/




